For Online Appointments:

WCOnline's online tutoring includes a text chat feature, abilities to upload documents, and
audio/visual options you may choose to use.

Please sign into your online tutoring session 5 minutes before it's scheduled to begin. To do
this:

e Go to https://mmm.mywconline.com/

e Sign in with your MMC email address and WCOnline password

e Click Login

This will take you to a weekly calendar.
e Find your appointment in the weekly schedule
e In the pop-up window, click "Start or Join Online Consultation"
e A new window will open; this is where your tutoring session will take place

A QUICK TIP about online tutoring:
e You can choose to communicate with your tutor using camera and mic, or via text chat.
Either is fine, but sessions that use the mic (even without the camera) tend to go more
smoothly and accomplish more.
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If you’d like to upload a document to review during your session:
e Go to https://mmm.mywconline.com/ and log in

e Find your appointment in the weekly schedule
e Scroll to the bottom of the pop-up window
e Click “Edit Appointment”
e Update all the information about your appointment
e At the bottom of the scheduling window, click “Choose File” to upload your file
e Click “Save Appointment”
e NOTE: File attachments must be 5MB or less and in one of the following formats: .doc,
.docx, .numbers, .odt, .pages, .pdf, .rtf, .txt, .wpd, .wps, .xls, or .xlIsx.
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